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Description générée automatiquement] Annex 3-06 Logistics Handbook
	Request for Quotation



	FROM
	NORWEGIAN REFUGEE COUNCIL

	Address
	SD Greater Kordofan NRC Area Office

	City
	Alobyed

	Country
	Sudan

	Phone #
	WhatsApp +249118810160

	Email
	elnil.khalifa@nrc.no


	TO
	

	Address
	

	City
	

	Country
	

	Phone #
	

	Email
	



The office of the Norwegian Refugee Council invites your company to submit a price quotation for the following items in accordance with the requirements detailed below.  You may use your company format or fill up the table below. Please read carefully the instructions on page 2. 
	Request for Quotation Requirements (To be filled by NRC Procurement staff)

	RFQ # :
	SDN-KAD PUZ-1099-2025
	Currency
	SDG

	RFQ Issuing Date:
	19th of Nov-2025
	Bid Validity Period (days):
	(Preferably 7days)

	RFQ Closing Date:
	27 of Nov-2025
	Required Delivery Date:
	30/11/2025

	RFQ Closing Time:
	4:00 Pm
	Required Delivery Destination:
	El Obeid, (AORD)

	Questions to the RFQ
	elnil.khalifa@nrc.no
 
	Required Delivery Terms:
	


Geographical Consideration
Suppliers based in El Obeid or with an active warehouse and delivery capacity in El Obeid may receive additional points during the evaluation process, due to logistical efficiency and reduced delivery risks.
قد يحصل الموردون المقيمون في مدينة الأبيض أو الذين لديهم مستودع نشط وقدرة توريد داخل مدينة الأبيض على نقاط إضافية أثناء عملية التقييم، وذلك نظراً للكفاءة اللوجستية وتقليل مخاطر التأخير في التسليم

	To be filled by NRC
	To be filled by Supplier

	Item 
#
	Description/ Specifications
	Unit
	QTY require
	Unit Price SDG
	Total Price SDG

	1
	Arabic Exercise: Softcover, lined exercise books for Arabic subjects (60 Pages)

	Units
	12000
	
	

	2
	English Exercise: Softcover, ruled exercise books (60 pages)

	Units
	6000
	
	

	3
	Math Exercise: Softcover, squared exercise books(60 pages)

	Units
	6000
	
	

	4
	Geometric Set: Compass, protractor, ruler, set squares, and pencil

	Units
	6000
	
	

	5
	Backpack: Backpack, polyester or satin, 30 x 40 cm"
	units
	6000
	
	

	6
	Ruler: Transparent plastic rulers

	units
	6000
	
	

	7
	Sharpener: Single or double-hole metal or plastic sharpeners
 
	units
	6000
	
	

	8
	Eraser - Non-toxic soft erasers
	units
	6000
	
	

	9
	Pencil - High-quality wood casing, pre-sharpened if available
	units
	6000
	
	

	10
	Pen - Retractable ballpoint pens (click-action mechanism)Smooth-flowing German ink, blue or black 1.0 mm for clear, consistent writing
	units
	6000
	
	

	GRAND TOTAL (Including Transport and VAT)
	


	Experience 

 Q2. Have you delivered similar stationery items to humanitarian organizations, NGOs, or large institutions in Sudan in the last 3 years?
Yes / No

Q3. Number of similar contracts in Sudan (last 3 years):
______
Q4. Have you supplied similar items to humanitarian organizations in other countries or regions?
Yes / No
(Please attach evidence such as Contracts or Purchase Orders)

الخبرة السابقة
س2. هل قمت بتوريد أصناف مماثلة إلى منظمات إنسانية أو منظمات غير حكومية أو مؤسسات كبيرة في السودان خلال السنوات الثلاث الماضية؟
نعم / لا
س3. عدد عقود التوريد المماثلة في السودان خلال آخر 3 سنوات:

س4. هل قمت بتوريد أصناف مشابهة لمنظمات إنسانية في دول أو مناطق أخرى؟
نعم / لا
(يرجى إرفاق نسخ من العقود أو أوامر الشراء)

	

	D. Contract Size & Delivery Performance
Q5. Total value of the largest similar contract delivered in the past 3 years (USD):

Q6. Attach at least 3 documents proving the above experience:
· Signed contracts
· Delivery notes
· Reference letters

حجم العقد ونجاح التسليم
س5. القيمة الإجمالية لأكبر عقد مماثل تم تسليمه خلال السنوات الثلاث الماضية (بالدولار):

س6. يرجى إرفاق 3 مستندات على الأقل لإثبات الخبرة (عقود – مذكرات تسليم – خطابات مرجعية

	

	Capacity and Stock Availability 
Q7. Do you currently have the fully required quantities for all items in stock and ready for immediate dispatch upon Purchase Order?
· ☐ Yes – 100% ready
· ☐ Yes – at least 60% ready, balance within 3 days
· ☐ No – need more than 3 days
Q8. Provide evidence of current stock availability (e.g., warehouse stock report, photos, inventory records).

السعة وتوافر المخزون 
س 7. هل لديك حاليا الكميات الكاملة المطلوبة لجميع العناصر الموجودة في المخزون وجاهزة للإرسال الفوري عند طلب الشراء؟
• ☐ نعم - جاهز بنسبة 100٪
• ☐ نعم - جاهز بنسبة 60٪ على الأقل ، الرصيد في غضون 3 أيام
• ☐ لا - تحتاج إلى أكثر من 3 أيام
س 8. تقديم دليل على توافر المخزون الحالي (على سبيل المثال، تقرير مخزون المستودعات والصور وسجلات المخزون).

	

	Packaging & Handling
Q9. Are all items properly packaged, sealed, and either branded or an approved equivalent? Yes/No
Q10. Are the packages moisture-proof and safe for transport to remote areas? Yes/No
Q11. Is the expiry date visible on each unit/package? Yes/No
Q12. Describe your handling procedures to prevent damage, contamination, or spillage during transport:

التعبئة والتغليف والمناولة
س 9. هل جميع األصناف معبأة بشكل صحيح ومختومة وتحمل علامة تجارية أو ما يعادلها معتمدا؟ نعم / لا
س 10. هل الطرود مقاومة للرطوبة وآمنة للنقل إلى المناطق النائية؟ نعم / لا
س 11. هل تاريخ انتهاء الصالحية يظهر على كل وحدة/طرد؟ نعم / لا
س 12. وصف إجراءات المناولة الخاصة بك لمنع الضرر

	





	Name
	

	Position
	

	Date Signature
Stamp
	



Selection Criteria 

	#
	Criteria
	Max Score
	Scoring Guidelines 

	2
	Unit Price
	25
	

	3
	Delivery Timeframe
	15
	

	4
	Past Experience
	10
	

	5
	Capacity and Stock Availability
	15
	

	6
	Packaging
	10
	

	7
	Qulaity of Items 
	25
	



RFQ Terms & Conditions 

Manner of Submission:  
· By hand in a sealed envelope to NRC office located Address
· By email to the dedicated and secured email address: email @nrc.no (offers received on other email addresses will not be considered)
· Before the Closing date & Time mentioned above. Companies who do not submit their quotation by this deadline will not be considered
 
Requirements: 
· All Bids must include all customs and taxes payable in the country of delivery unless the RFQ specifically requests differently
· Bids must be submitted in the currency indicated in the RFQ. Bids in other currency might not be accepted
· Bids must be valid for the validity period indicated in the RFQ. Bids not meeting this validity period might be disqualified
· All enquires and questions should be addressed to the email given in the RFQ details section.  All questions and answers will be shared with all invited suppliers.
· NRC reserves the right to accept or reject the whole or part of your quotation based on the information provided. Incomplete quotations which do not comply with our conditions will not be considered.
· Provide Samples for the items listed in annex, together with your offer (if relevant)

Assessment Criteria:
· All bids received and accepted will be evaluated based on the following: 
· Step 1: Administrative compliance check: Each bid will be checked to ensure compliance with all the RFQ requirements
· Step 2: Technical Evaluation: All bids will be technically evaluated based on “best value for money”
· Step 3: Financial Evaluation: Price in comparison to NRC established expectation and in comparison, to other bidders of comparable technical quality

Payment terms:
· Payment will be made within 30 days of receipt of goods, by bank transfer/cheque only.  
 
	NRC is obliged to ensure that its procurement decisions are clearly justified and documented and keeping within the Donors mandatory principles. In that regard, full and on-the-spot access must be granted to representatives of NRC, the Donor or any organisation or person mandated by it, to premises belonging to NRC or its contractors. The right to access shall include all documents and information necessary to assess, or audit the implementation of the contract. 

NRC also expects suppliers who process personal data to comply with the General Data Protection Regulation (EU GDPR) and any relevant national legislation.  Suppliers processing personal data on an NRC contract will be required to sign a data processing / sharing agreement as part of the contract.  Refusal to sign such an agreement constitutes refusal of the contract terms and forfeiture of the contract on the part of the supplier.

If the activities of the contract take place in areas with Explosive Hazards, NRC accepts no liability for injury and/or death to contractor’s staff or damage to contractor’s property.   
	Anti-money laundering, anti-bribery, anti-corruption and anti-terrorism legislation and donor regulations require NRC to screen contractors against various international lists to ensure due diligence.  Submission of the quotation constitutes acceptance of these screening practices.   

NRC aims to purchase products and services with minimum environmental impact. Environmental considerations form part of the NRC selection criteria, and NRC reserves the right to reject quotations provided by suppliers not meeting these standards.  

All suppliers doing business with NRC should maintain high standards on ethical and environmental issues, respect and apply basic human and social rights, ensure non-exploitation of child labour, and give fair working conditions to their staff. Suppliers will be required to sign and submit an Ethical Standards Declaration, together with their bid. 

NRC reserves the right to reject quotations provided by suppliers not meeting these standards.  
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